
 

Tēnā koutou, Talofa & Greetings, a warm welcome to  
 
We’re certainly feeling the winter freshness in the morning but it’s lovely to walk into a warm room 
with the heat pump running and keeping everything toasty.  
 
We had a great idea to keep our hands nice and warm in the morning by sewing 
handwarmers. 
Tamariki arrived in the morning to see Tai working with an early bird, Evie, sewing. 
I must say just about every child asked, ‘What are you doing?’ followed by ‘can I 
please make one?’.  Evie was sewing using an overlocker to make her 
handwarmer.  Using a warm fluffy material, they sewed all four sides leaving a 
small space for the rice, then learning how to hand-sew after filling it. 
 
Heating Instructions: 
When heating your bag for the first time you’ll need to keep checking the temperature, as microwaves vary in heating time, and 
each wheat bag is different. It may take a minute or two, start by heat for a minute, and then in 20 second increments until it’s nice 
and warm. Always heat up your wheat bag with a cup of cold water in the microwave to prevent the rice from drying out too much. 
If you put it in your pocket, it keeps your hands nice and warm. 

 
It’s been an incredible term; our days have been packed with 
fun, creativity, and energy. 
For arts and crafts, the children dove into the wonderful world 
of origami, with many crafting the most adorable little fox 
families & great little boxes. We also tapped into our artistic 
sides with some beautiful stone paintings.  
 
We have been practicing mindfulness 
and flexibility through calming yoga 
sessions. If you're looking for a great 
way to help your children unwind at the 
end of the day, we highly recommend 
checking out the Cosmic Kids Yoga 
videos online!  
 

We like to bring some energy into the morning lots of music, dancing, and high-energy games! 
Friendly competitions of Spud and fast-paced foosball tournaments have definitely been the 
highlights of our free-play time. 
 
Ngā mihi  
The OSCAR House Morning Team 
Bridget, Marie, Tai & Tony 
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Annual contact details query:    
Have you moved to a new house? Started a new job, got a new cell phone number?  Please do let either 

the Supervisor or admin@oscarhouse.co.nz know if you have had any changes in your contact details. 
If you have already informed us – Thank you!   

 
OSCAR House Junior/MiddleSenior  
Programme Evaluation / Survey on Enrolment, Food and Facilities - May 2026 
 

Feedback and Key Takeaways 
Thank you to all parents and caregivers who participated in our recent programme 
survey. Your feedback is invaluable as we continuously work to maintain high standards of care and streamline 
our operations for your families. 
  

We are pleased to report that the overall feedback was overwhelmingly positive, reflecting a strong partnership 
between our staff, management and the OSCAR House whanau. 
  

Key Areas of Success 
Efficient Administration: Respondents indicated that the initial online enrolment process is user-friendly 
overall, the induction phone calls are highly beneficial, and the administration team provides prompt 
responses to email enquiries. 
Staff Care and Engagement: Families expressed high satisfaction with our team's welcoming approach and 
communication during collection times. We were particularly delighted to share one parent's comment that 
their child enjoys the programme so much, they prefer not to leave at the end of the day. 
Safety and Security: The security of our tamariki remains our top priority. We received unanimous agreement 
that our sign-out and collection procedures operate effectively and that tamariki feel safe in our care. 
Programme Reliability: Parents noted that the programme provides excellent and reliable support by 
accommodating school half days, early closures, and scheduled school-closed days. 
Operational Clarifications and Future Considerations 
The survey also highlighted a few operational areas where we can provide clarity or look to implement parent 
suggestions: 
Promoting Lunch Consumption: A suggestion was made to encourage tamariki to finish any leftovers from 
their school lunchboxes while attending. 
Lunchbox Policies for Hungry Tamariki: While families are satisfied with the afternoon tea provided, several 
respondents were unaware of our policy regarding tamariki who require additional food. 
If a child remains hungry after afternoon tea, staff will ask them to check their school lunchbox for remaining 
food. 
If this becomes an ongoing requirement (eg a growth spurt), we will notify you so that additional items can be 
packed from home. 
OSCAR House Fees: While most think the fees are fair, one respondent noted that paying for a flat 3 hours 
after school feels tough when they finish work early. 
We believe a one session charge provides flexibility to parents/caregivers and the admin is time efficient at our 
end. 
 

We sincerely appreciate your ongoing support and cooperation in making Oscar House a safe, positive, and 
structured environment for your tamariki. 
  

Ngā mihi nui, 
Dalena & Kelsey.  
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